
                                                                                             
 

    

 

 

  

FAQ Provider copay changes as of the new plan year 

1. Do costs (copays) change during my plan year? 

A copay should not change during your plan year and those copays will represent our best 
assessment of providers’ performance at the point that your plan year begins. However, you 
may see changes at the start of a new plan year.  

2. Why did the cost (copay) change in my new plan year? 

High Level 

Surest analyzes the performance of providers on an annual basis. When a new plan year 
begins, we will leverage new treatment metrics and provider cost information available to 
identify doctors, clinics, and hospitals that: 

• Charge less for their services, and 

• Provide more efficient and effective care 

Based on these metrics, provider specific copays may go up, down or stay the same. 

• Cost changes are never outside the fixed copay ranges for the specific service 

• Changes in cost will be visible in the open enrollment site (Clorox - Surest Plan 
2025) prior to the start of your next plan year 

More Detail 

Marketplaces are healthiest when consumers have current, actionable information at their 
fingertips. And because all markets, including healthcare, are constantly changing, we’re 
making sure the cost options our members see reflect the most recent data.  Surest 
evaluates the three most recent years of historical claims data to ensure prices reflect 
current practice patterns. Dynamic pricing means Surest members don’t have to work from 
a static pricing menu when the market is, itself, constantly changing. More clarity, more 
power, more real-time information. It’s our promise to our members. 

• Cost will stay within your plan’s service-specific copay ranges 

• Cost ranges do not change during a plan year 

Scale of change 

• Surest limits the amount of change allowed to occur from one year to the next, and 
generally expect changes to be small. (Surest does not have a limit of change based 
on percentage of current copay) 

https://britehr.app/Clorox-2025
https://britehr.app/Clorox-2025


                                                                                             
 

    

 

 

o Office visit copays for primary care type providers can change to a maximum 
of 25% of the copay range, rounded to the nearest $5 increment (can be 
rounded up or down) 

o Other services (i.e. office visits for specialists and other non-office visit 
services) copays can change up to 50% of the copay range, rounded to the 
nearest $5 increment (can be rounded up or down) 

o Copays will always fall within the range of copays assigned to the service 
category. Ranges are outlined in Surest SPD and SBC documents. 

• Ultimately, the variability in provider cost members see is based on the provider’s 
own evolving pricing and ongoing performance. These are the primary factors that 
influence the pricing differences you see between providers who deliver the same 
services. 

 

 


