
Event Driven Guidance: Delivering the Promise® 

Compassionate support 
when beneficiaries need 
it most

PlanSmart®

We want to deliver on our promise

We set ourselves apart by considering the diverse needs of employers, 
employees and their beneficiaries. Delivering the Promise is a valuable 
resource offered through MetLife’s PlanSmart financial wellness 
solution. This unique program can enhance your benefit offerings,  
help reduce your workload and help beneficiaries with the details  
and questions about claims and financial needs during a difficult  
time. Delivering the Promise is available to our Group Life customers  
at no additional cost.

It’s unique
During a time of loss, MetLife has arranged for third party financial professionals to provide your 
employees’ beneficiaries dedicated support, upon request of a beneficiary or family member. They 
thoroughly understand the circumstances of beneficiaries and their families and have the special 
skills needed to work with them.

Delivering the Promise Specialists are ready to provide assistance with:
• Completing and filing life insurance claims — including those from other companies
• Contacting Social Security or Veterans Administration, or other government agencies

about benefits
• Locating local grief counseling and support resources

You’ll discover how easy it is
There are no additional steps for you to implement Delivering the Promise. Beneficiaries can 
call the toll-free number to set up an appointment with a financial professional.

At MetLife, we make a 
promise to each client. 
And now we can deliver on 
that promise through our 
beneficiary support program.

Contact your MetLife representative or visit  
MetLife.com/plansmartsolutions for more information.



PlanSmart is a product of MetLife Consumer Services, Inc. (MCS).  MCS administers the PlanSmart program and has arranged to have specially trained 
third-party financial professionals offer financial education. The financial professionals providing financial education are not affiliated with MetLife but 
are providing the program under a service provider contract.

Any content in this workshop or any other information provided as part of the PlanSmart program is for educational purposes only. It is not intended to 
provide legal, tax, investment, or financial advice or make any recommendation as to whether any investment or savings option is appropriate for you. 
Each individual’s legal, tax, and financial situation is unique; therefore, you should consult with your own attorney, accountant, financial professional or 
investment advisor regarding your specific circumstances. MetLife does not provide legal, tax, or investment recommendations or advice.

Third-party financial professionals provide securities and investment advisory services offered through qualified registered representatives of MML 
Investors Services, LLC. Member SIPC. www.SIPC.org. 6 Corporate Drive, Shelton, CT 06484, Tel: 203-513-6000. MMLIS is not affiliated with MCS or 
any of its affiliates.

MetLife Consumer Services, Inc | 200 Park Avenue | New York, NY 10166
L0924043347[exp0926][All States][DC,PR] CRN202709-7193324 © 2024 MetLife Services and Solutions, LLC. — All Rights Reserved.


