
Your resources

This guide highlights certain components of the plan, but it is only an overview. This guide does not take the place of the official plan documents, which 
are the final authority on plan provisions used to determine how and when benefits are paid. This guide is a tool for you to use, but you should consult the 
plan documents, Summary Plan Descriptions (SPDs), Summary of Benefits Coverage documents (SBCs) and any Evidence of Coverage or Certificates 
of Coverage and their related insurance policies or contracts, for any benefits described in this guide. The company reserves the right to change, amend, 
suspend, withdraw or terminate any or all of the plans, in whole or in part, at any time in its sole discretion.
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Topic Where to get information

Clorox Benefits Support

Information and resources for all benefits, 
including guides, webinars and plan 
documents, including Summaries of  
Benefits Coverage (SBCs)

•	 Online: cloroxbenefitsinfo.com
•	 Plan documents: The Well > U.S. Total Rewards > Quick Links > 

Health & Welfare Service Center > Menu > Resources

Annual Enrollment Support Clorox Health & Welfare Service Center
•	 Single sign-on: The Well > U.S. Total Rewards > Health & 

Welfare Service Center
•	 Directly: cloroxbenefits.com
•	 Phone: 833-550-5600 (Mon.-Fri., 6 a.m. – 5 p.m. PT)

Your personalized Total Rewards statement U.S. Total Rewards website
•	 Single sign-on: Health & Welfare Service Center on The Well >  

U.S. Total Rewards Statement

Medical Coverage

UnitedHealthcare (UHC) 
(Group number: 225497) 
(Network: Choice Plus, or Select Plus in CA)

The HSA (Partnership in Health) plan 
•	 Phone: 877-468-1028
•	 Online: exploreuhcplans.com/clorox

Surest 
(Group number: 78800511) 
(Network: Choice Plus, or Select Plus in CA)

The PPO (Surest) plan 
•	 Phone: 866-683-6440
•	 Online: benefits.surest.com

Prescription Drug Coverage for the HSA  
and PPO plans

OptumRx
•	 Phone: 800-562-6223
•	 Check the formulary: Click here

Kaiser Permanente (CA teammates only), 
Including Prescription Drug Coverage

•	 Phone: 800-464-4000
•	 Online: kp.org

Color Health
•	 Cancer screening, treatment and 

survivorship support

•	 Online: color.com/clorox
•	 Phone: 844-352-6760 
•	 Email: support@color.com

2nd.MD
•	 Medical Second Opinion

•	 Online: 2nd.md/clorox
•	 Smartphone: Download the 2nd.MD app

Teladoc Health
•	 Chronic Condition Management

•	 Phone: 800-835-2362
•	 Online: teladochealth.com/smile/clorox

Carrot
•	 Family-forming and hormonal health 

benefits

•	 Phone: 888-817-9040 (24/7 call center)
•	 Online: app.get-carrot.com/

Securian
•	 Accident Insurance
•	 Critical Illness Insurance
•	 Hospital Indemnity Insurance

•	 Phone: 855-750-1906
•	 Online: one.securian.com/clorox

Other Health Coverage

UnitedHealthcare (UHC) Dental •	 Phone: 877-816-3596
•	 Online: myuhc.com > Search > National Options PPO 10 plan

Vision Service Plan (VSP) 
(Group number: 00818601)

•	 Phone: 800-877-7195
•	 Online: vsp.com

http://cloroxbenefitsinfo.com
http://teams.public.onecdn.static.microsoft/evergreen-assets/safelinks/2/atp-safelinks.html
http://teams.public.onecdn.static.microsoft/evergreen-assets/safelinks/2/atp-safelinks.html
https://ustotalrewards.com
https://compass.empyreanbenefits.com/clorox
https://ustotalrewards.com
https://exploreuhcplans.com/clorox
http://benefits.surest.com
https://welcome.optumrx.com/clorox/landing
http://kp.org
http://color.com/clorox
mailto:support%40color.com?subject=
http://2nd.md/clorox
https://teladochealth.com/smile/clorox
https://app.get-carrot.com/
http://one.securian.com/clorox
http://myUHC.com
http://vsp.com
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Spending Accounts and Financial Protection

UnitedHealthcare (UHC) 
(Group number: 225817)
•	 Healthcare Flexible Spending Account 

(HCFSA)
•	 Dependent Care Flexible Spending Account 

(DCFSA)

•	 Phone: 877-468-1028
•	 Online: myuhc.com

(For a list of eligible expenses, go online to irs.gov and search for 
Publication 502 or 969. Please consult your tax advisor for questions 
regarding eligible expenses.)

Optum Financial (through UHC) 
(Group number: 225497)
•	 Health Savings Account (HSA)

•	 Phone: 800-791-9361

MetLife (Disability & Life)
•	 Disability insurance
•	 Life insurance (basic & supplemental)
•	 Accidental death and dismemberment 

(AD&D) insurance

Claims & More Information: MetLife
•	 Single sign-on: The Well > U.S. Total Rewards > MetLife
•	 Phone: 855-320-8528 (Mon-Fri, 5 a.m. – 8 p.m. PST)
•	 Online: mybenefits.metlife.com
Enrollment & Beneficiary Updates: Clorox Health & Welfare 
Service Center
•	 Single sign-on: Health & Welfare Service Center on The Well >  

U.S. Total Rewards
•	 Directly: cloroxbenefits.com
•	 Phone: 833-550-5600 (Mon.-Fri., 6 a.m. – 5 p.m. PT)

Resources to Be Well

Spring Health
•	 Mental well-being and work-life support

•	 Phone: 855-629-0554
•	 Online: clorox.springhealth.com

Calm
•	 Mindfulness and meditation support

•	 Online: calm.com/b2b/clorox/subscribe

Personify Health
•	 Well-being program tracker

•	 Phone: 866-941-2143
•	 Online: join.personifyhealth.com/clorox (use passphrase: 

WellnessYourWay$)
•	 Email: support@personifyhealth.com

Helpr
•	 Child, elder and personal caregiving  

support

•	 Phone: 877-417-4883
•	 Online: hellohelpr.com/clorox-usa (access code: USACLX)
•	 Email: hello@helpr-app.com

Vanguard
•	 401(k) Plan

•	 Phone: 800-523-1188
•	 Single sign-on: The Well > U.S. Total Rewards > 401(k) Plan
•	 Directly: ownyourfuture.vanguard.com

Goldman Sachs Ayco
•	 Financial coaching
•	 Budgeting 
•	 Retirement planning
•	 Healthcare expenses
•	 Insurance needs

•	 Phone: 866-907-4479
•	 Single sign-on: The Well > U.S. Total Rewards > Financial 

Planning (Goldman Sachs Ayco)
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